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Disclaimer

(1) The unauthorized reproduction or reprinting of this software and its
documentation, in part or whole, is strictly prohibited. All rights are reserved.

(2) This product has been thoroughly inspected prior to publication; please
notify the manufacturer of any defects, omissions, or errors.

(3) The manufacturer reserves the right to modify the contents of this product
without notice.

4) Before using this product, first carefully read this User Manual and
understand the product’s functions. Under no circumstances will the
manufacturer accept any responsibility for any situations resulting from the
use of this product.
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Introduction

1. Introduction

The SANUPS SOFTWARE STANDALONE has been designed to provide a safe,
automatic shutdown of UPS-connected computers in the event of a power failure.

1.1. Operating Environment

Computer: AT compatible

CPU: PentiumIll 500MHz (or greater)

RAM: Minimum of 32 MB (64 MB or greater is recommended)
Available hard disk space: Minimum of 95MB

Display: Minimum of 640 x 480 pixel resolution

OS: Windows® NT 4.0 D, Windows® 2000 , Windows® XP(x86, x64) ,

Windows® Server 2003(x86, x64) (2,
Windows® Server 2003 R2(x86, x64) (2
Windows® Vista (x86, x64) 3, Windows® Server 2008(x86, x64) 4
Windows® Server 2008 R2(x64) (4, Windows® 7(x86, x64) (3
Windows® Server 2012 (x64) (6, Windows® 8(x86, x64) (7,
Windows® Server 2012 R2 (x64) (9, Windows® 8.1(x86, x64) (7,
Windows® 10(x86, x64) (8
Windows® Server 2016 (x64) (9

(*1) Senice Pack 6 or above

(*2) Standard Edition or Enterprise Edition

(*3) Business , Enterprise or Ultimate

(*4) Standard , Enterprise or Web Sener

(*5) Professional , Enterprise or Ultimate

(*6) Essentials , Standard or Datacenter

(*7) Windows 8 , Windows 8 Pro or Windows 8 Enterprise
(*8) Home , Pro , Enterprise or Education

If the computer powers off automatically when the OS is shut down, consider
the following:

Certain computers may not start automatically, although power is supplied,
for these computers to start up simultaneously with the UPS, the computer
settings may require some adjustment. Keep in mind that not all computers
permit such settings, and always consult with the computer manufacturer

before building any system.
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1.2.Limitations

The SANUPS SOFTWARE STANDALONE is intended to control the power of a
single computer connected to a single UPS. This presents some limitations, the
details of which are listed below.

If any ofthese limitations are found to present a problem, the optional software
(sold separately) may be used to counteract the problem. Prior to using the
optional software, make sure that the SANUPS SOFTWARE STANDALONE is

removed (uninstalled) from the computer.

(1) If another device is receiving power from the same UPS, its power supply
will be synchronized (ON/OFF) with that of the computer which has the
software installed. The user must ensure that this configuration does not
cause any problem to the device.

(2) Although a UPS may support multiple systems, the systems cannot be
controlled separately. All systems will have a single, common power

control.
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2. Beforelnstallation

2.1.UPS Settings
Set the UPS to "W/S (Workstation) Mode".

2.2.Connection to the UPS
Connect the UPS to the computer using the serial cable provided with the
UPS.

2.3.Operating Environment
The installed SANUPS SOFTWARE STANDALONE is used to control the
power of a single computer connected to a single UPS. The UPS and the load
(the computer) are connected with a serial cable, as shown in the illustration

below.

: Connection

- i

| » Power | :

| [ERTRRTRTRE
; Connected
yPS Computer
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3. Installation
This section explains the installing procedure of the SANUPS SOFTWARE

STANDALONE on Windows 2000 or latter. When installing it on WindowsNT,
execute Setup.exe in the WinNT folder on the CD-ROM, then proceed

according to the installer to install.

The following operations should only be performed by a user with Administrator privileges. ”

3.1. Starting the Installation program
(1) Insert the SANUPS SOFTWARE STANDALONE CD-ROM into the

CD-ROM drive.
(2) The installation program starts automatically, and the following window is
displayed:

Choose Setup Language I 1'

g Select the language for thiz inztallation from the choices below.
W

k. I Cancel

If the installation program doesn’t start automatically, double-click

Setup.exe on the CD-ROM to start installation manually.

(3) Select the language, and click (select) the "OK” button.

SANUPS SOFTWARE STANDALONE - InstallShield Wizard x|

Telcome to the Install3hield Rizard for
SANUPS SOFTYARE STANDALONE

The InstallShieldR Wizard will install SANUPS
SOFTWARE STANDALOWE on wour computer. To
cont inue, clicl Mesxt,

< Bagcl Cance|

(4) Click the “Next ” button to proceed.

4
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3.2.Product License
(1) The License Agreement window is displayed.

SANUPS SOFTWARE STAMDALOME - InstallShield Wiza |
License Agreement ‘ ]

Please read the following |icense agreement e oy
careful Iy, ‘

Prezz the PAGE DOWN kev to zee the rest of the agreement.

Software End User Licenze Azreement il

Thiz software end user license agreement iz a legal
azreesment between the customer (whether an individual or a
corporate entity) and Sanvo Denki Co., Ltd. (referred to as
“Sanvo Denki” below). The customer may use this software
(UPS Wanagement System: SANUPS SOFTWARE STANDALONE) only on LI

Do wou accept all the terms of the preceding License Frint |
hgreement? If wou select Mo, the setup will close. To =
inztall SANUPS SOFTWARE STAWDALONE, wou must accept this

| matall Shield

< Back Yes No |

(2) Click the “Yes" button to continue the installation.

3.3. Selecting the Destination Location
(1) The Destination Folder selection window is displayed.

SANUPS SOFTWARE STANDALONE — InstallShield Wiza |

Choose Destination Location

Select folder where setup will install files. I’\h

Setup will install SANUPS SOFTWARE STANDALOME in the fol lowing folder.

To install to this folder, click fext. To install to a different folder,
click Browse and select another folder.

Cr¥. . ¥SANUPS SOFTWARE STANDALOWEY Browse. .. |

|matallZhield

’—Destination Faolder

< Back Cance| |

The “Destination Folder” can be modified in this window, if necessary, by

clicking the “Browse” button.
(2) Click the “Next " button to proceed.
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3.4. Selecting the Program Folder
(1) The program folder selection window is displayed.

SANUPS SOFTWARE STANDALONE - Installshield Wizard

Select Program Folder
Flease select a program folder.

Setup will add program icons to the Program Folder listed below. You may type a new folder
harne, o zelect one from the existing folders list. Click Mest to continue.

PBrogram Folder:

Ezisting Folders:

Administrative Tools
Startup

|mstall Zhield

< Back | et > I Cancel |

(2) Click the “Next " button once a selection has been made.

3.5. Verifying the Start of File Copy
(1) The werification window for file copying is displayed.

SANUPS SOFTWARE STANDALONE - InstallShield Wizard

Start Copying Files
Review zettings before copying files.

Setup has enough information to start copying the program files. If wou
want to review or chanze any settings, click Back. If wou are zatisfied
with the =settingz, click Mext to begin copying files.

Current Settings:

Installation folder ;l
C:¥Prozram Files¥sanyvodenki¥SANUPS SOFTWARE STANDALONEX

Program folder

SENUPS SOFTWARE STAWDALONE

L o

| etalShield

Cancel |

< Back

(2) Verify the settings, and then click the “Next ” button to proceed.
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3.6.Copying the Files (Actual Installation)
The SANUPS SOFTWARE STANDALONE files are copied to the hard disk.
The installation may take seweral minutes. Please wait until a message
indicates that all files have been successfully copied.

If there is insufficient disk space available in the installation directory,
the installation may fail. Make sure that there is sufficient available disk

space for the operating environment.

3.7.Completing the Installation
(1) The Setup Complete window is displayed.

S

ANUPS SOFTWARE STANDALONE — InstallShield ¥Wizard

Instal IShield ¥izard Complete

Setup haz finished installing S&NUPS SOFTWARE
STANDALOME on wour computer.

< Back |TTFinish Cance|

(2) Click the “Finish” button to end the installation program.

* After completing the software installation, the UPS connection
needsto be established and configured in order to perform
automatic shutdowns.
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4. Setup

Afterinstalling the SANUPS SOFTWARE STANDALONE, follow the instructionsin
Section 4.1, UPS Connection Setup Function (below), to configure the UPS
connections. After configuring the connection settings, the SANUPS SOFTWARE
STANDALONE will begin normal operations.

4.1.UPS Connection Setup Function

This function configures the serial port thatis used to connect the computer and the
UPS via a serial cable. If this serial port numberis not configured properly (e.g.
immediately after installation), the SANUPS SOFTWARE STANDALONE will
automatically display the UPS Connection Information Setting window on
startup, and the serial port can then be configured.

Proper configuration of this setting allows the computerto automatically shut
down in the ewvent of a power failure.

The serial port configured with UPS Connection Information Setting can be

modified later.

4.1.1. UPSConnection Setup Procedure
(1) Connect the computer and the UPS with the serial cable.

(2) Launch the SANUPS SOFTWARE STANDALONE from the Windows®

Start menu.

Starting on Windows Sener 2008/2012 (install Serer Core)

Start the command prompt, and execute “SG4E XEC.BAT” after changing
folder to the installation folder..
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(3) The serial port connectedto the UPS is automatically detected, and the

UPS Connection Information Setting window is displayed. If automatic
detection is successful, the detected serial port number is displayed in
the “New port” field. (Note: If the computer uses A, B, etc., for indicating

serial ports, read A as 1, and B as 2., etc.)

]

UPS connection information setting x|

COM port: INnne
ety port: COw1 (Enable) u Auto detect !

14

Cancel |

[ ic_d ion fail

If automatic detection fails, the following dialog box is displayed:

UPS connection information setting =]

& There iz no =erial port connected with LPS.

In this situation, confirm that the serial cable is properly connected,
UPS power is turned on, and that other applications are not using the
same serial port. Retry automatic detection after confirming all of
these conditions.

To check if other applications are using the serial port, display the
selection list for the “New port” field, and see if “Disable” is displayed.
If “Disable” is displayed for a port address, then the port is in use by

another application.

[‘-EE UPS connection information setting x|

COM port: |N|:|ne
Mew port ICOM1(EnahIe) v | Auto detect |

COMIEnable)

COM3(Enable) Cancel |

COM4{Enable)
Moneiunsetting)
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(4) Click the “OK” button.

(5) The Account Authentication window is displayed. Use the following

default values:

Administrator: upsadmin

Password: UpsAdmin (the password is case-sensitive)

[%_'E Account confirmation

Administrator. |

Passward: |

[~ Save password

8]

Cancel

|

(6) Click the “OK” button after entering the default authentication.

(7) The current system status is displayed on the main screen (System

State display window).

EFSANUPS SOFTWARE STANDALONE - System state

File ¥iew Settings UPS Control Help

=10l x|

UPS:E11A030

Input

(DOUBLE CONVERSION Mode)

Wolt:  [105.0%
State:

REC

b
BATT l

Charge: IQQ%
Backup time: I15min.

Mext stop:Mone
MNext startMNone

Serial com.

Computer

COn1

Alarm Info.: IBreakdown I Overload I Eatt. Loy I Eatt. lite I Eatt. replace

Battery check info.:l Stapping I (Result: 05182005 13:57 Unknown)  Auto check:Enable(Cyela 3 M)

(8) The following procedure describes how to verify that the automatic

10
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shutdown is working properly in the case of a power failure:
(A) Intentionally cause an artificial power failure (for example, turn OFF the
UPS power input).
(B) Confirmthatthe power failure message is displayed on the screen.

(C) After the message is displayed, restore the power to normal.

11
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5. SANUPS SOFTWARE STANDALONE Operation

Details on the configuration of the SANUPS SOFTWARE STANDALONE, and
more information about shutdown operations, can be found in the system’s

“User Guide”.
The User Guide is included as a PDF file on the Installation CD-ROM.

12
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